TRIOCHEM PRODUCTS LIMITED

MANUFACTURERS OF ETHICAL PHARMACEUTICAL PRODUCTS

Regd. Office : 4th Floor, Sambava Chambers, Sir P. M. Road, Fort, Mumbai - 400 001.
Tel.: 00 91 (22) 4082 8100 1 Fax: 0091 (22) 4082 8181 | E-mail : inffo@amphray.com

Corporate Identity Number : L24249MH1972PLC015544 Acknowledgement No. 630669 Date & Time 13-04-2019 11:41:34

Ref No: TPL PP 0304 2019
13" April, 2019
To
The Corporate Relationship Department,
BSE Limited
1¥ Floor, P | Towers,
Dalal Street, Mumbai: 400023,

Dear Sir,

Sub: Submission of Statement of Grievance Redressal Mechanism under Regulation 13(3) of the SEBI

(listing Obligation & Disclosures Requirement) Regulation, 2015 for the Quarter ended on 31.03.2019
Ref: Security Code No. 512101 - ISIN No.: INE 331 E 01013.

Please find herewith following Statement of Investors Complaints for the Quarter ended 31.03.2019

Sr. No. | Particulars of the Investors Grievances Status of the Investors Grievances |

A Number of Investor Complaints pending at the begging of the | 0
Quarter i.e. 01.01.2019

B Number of Complaints Received during the Quarter | 0

(01.01.2019 to 31.03.2019)

C Number of Complaints Resolved during the Quarter 0

D=(A | Number of Complaints Pending / Unresolved at the end of the | 0

‘ +B- C) | Quarter 31.03.2019

We request you to kindly take the above on records and acknowledge the receipt of the same.
Thanking you,

Yours faithfully,

For TRIOCHEM PRODUCTS LIMITED

.
G _—
RAMU S. DEORA
DIRECTOR & CEO
: ‘ Page 1 of' 1
FW1 0/2, MIDC Industrial Area, Chikhloli, Ambernath (West), Dist. Thane, PIN - 421 505 MAHARASHTRA.
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ACKNOWLEDGEMENT
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CERTIFICATE

TRIOCHEM PRODUCTS LTD.

DETAILS OF INVESTOR'S REQUESTS / COMPLAINTS
REPORT FOR THE PERIOD : 01-01-2019 TO 31-03-2019

SRL.NO.| NATURE OF REQUESTS/COMPLAINTS OPENING | STOCE eEBT | OTHER TOTAL REERERED
= BALANCE | EXCHANGE S| spoEivED PENDING

DELAY IN TRANSFER OF SHARES. - - - - = = =

2 NON-RECEIPT OF SHARES/ DIVIDENDS/ - - - = - N =
RIGHTS/ BONUS SHARES.

3 DELAY/ NON-RECEIPTS IN ISSUE OF - - - - - - -
DUPLICATE SHARES.

DELAY/ NON RECEIPT OF ANNUAL REPCRTS. - - - = - - =

5 DELAY/ NON-RECEIPT OF REDEMPTION - - - = N = =
AMOUNT OF DEBENTURES.

DELAY/ NON-RECEIPT OF INTEREST ON - - - - = = -

6 DEBENTURES.
7 DELAY/ NON-CREDIT OF SHARES IN THE - - = = = 2 =
ACCOUNT BY THE BROKER.

DELAY/ NON-PAYMENT OF SALE PROCEEDS - - - = = B -

8 BY THE BROKER ETC.
5 MANIPULATION IN THE ACCOUTS . = 3 B} _ } "
STATEMENTS.

10 UNAUTHORIZED TRADES AND - - = = " 5 =
UNAUTHORIZED MOVEMENTS OF SHARES
AND FUNDS FROM THE CLIENT' ACCOUNTS.

DABBA TRADING/ CHURNING ETC. IN - - = = = = -

1 CLIENTS' ACCOUNTS.
- DELAY/ NON-UPDATING OF CLIENTS' " % - i ) ) .
INFORMATION IN RECORDS,

NIL COMPLAINT RECEIVED 0 0 0 0 0 0 0

For SHAREX DYNAMIC (INDIAZA) PVT.LTD.
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